
 

 

 

 

 

Cancel l ation Pol icy 

At Little Book Swappers Club we know how busy l ife ca n get a nd that l ittle ones ca n become unwel l so we try to be 

as flexible as possible with our booking a nd ca ncel l ation pol icy.  

Our pol icy a ims to be both fa i r to fami l ies a nd fa i r to the running of our business. 

W ith this is mind please fami l ia rise yourself with our pol icy a nd please read below to ta ke note of our pol icy on 

ca ncel l ations, rea rra nged workshops a nd refunds. 

Ca ncel l ing your booking 

Al l ca ncel l ations must be made at least 24 hours before the scheduled workshop to reschedule your booking at no 

extra cost. 

 

Ca ncel l ations w ith less tha n 24 hours’ notice wi l l be cha rged in ful l, as staffing a nd resources a re a rra nged in 

adva nce. 

For ful l block booking ca ncel l ations these must be made at least 7 days before the sta rt of the block to receive a 

ful l refund. 

Once the block has sta rted, missed sessions a re non-refunda ble a nd non-tra nsfera ble, except in the case of 

provider-led ca ncel l ations or if 24 hours notice is g iven then we wi l l ha ppi ly rea rra nge your workshops. 

Workshop leader ca ncel l ations 

I n the event that we (workshop leaders) do have to ca ncel workshops you wi l l be ema i led to notify you of the 

ca ncel l ation a nd to advise of your options to either rea rra nge your booking or request a refund. 

Refunds 

Once bookings have been made, we ca nnot offer refunds. We wi l l a lways offer to rea rra nge your booking if our 24hr 

notice pol icy has been fol lowed. 

Refunds wi l l on ly be offered a nd issued if your workshop leaders cancel workshops due to sickness or unforeseen 

ci rcumstances. 

Adverse Weather or circumstances out of our control 

If we must ca ncel due to adverse weather, then you wi l l be offered a cred it note or the option to rea rra nge your 

booking. 

Tha nk you for your cooperation and understand ing. 

The Little Book Swappers Club Team 

 

 


