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Book Swappers Club

Cancellation Policy

At Little Book Swappers Club we know how busy life can get and that little ones can become unwell so we try to be

as flexible as possible with our booking and cancellation policy.
Our policy aims to be both fair to families and fair to the running of our business.

With this is mind please familiarise yourself with our policy and please read below to take note of our policy on
cancellations, rearranged workshops and refunds.

Cancelling your booking

Al cancellations must be made at least 24 hours before the scheduled workshop to reschedule your booking at no

extra cost.

Cancellations with less than 24 hours' hotice will be charged in full, as staffing and resources are arranged in

advance,

For full block booking cancellations these must be made at least 7 days before the start of the block to receive a
full refund.

Once the block has started, missed sessions are non—-refundable and non—transferable, except in the case of

provider—led cancellations or if 24 hours notice is given then we will happily rearrange your workshops.
Workshop leader cancellations

In the event that we (Workshop leaders) do have to cancel workshops you will be emailed to notify you of the

cancellation and to advise of your options to either rearrange your booking or request a refund.
Refunds

Once bookings have been made, we cannot offer refunds. We will always offer to rearrange your booking if our 24hr

notice policy has been followed.

Refunds will only be offered and issued if your workshop leaders cancel workshops due to sickness or unforeseen

circumstances.
Adverse Weather or circumstances out of our control

If we must cancel due to adverse weather, then you will be offered a credit note or the option to rearrange your

booking.
Thank you for your cooperation and understanding.

The Little Book Swappers Club Team



